


Annual�Reporting�for�High�Cost�Recipients�
47�C.F.R.�§54.313(a)(2)�through�(a)(6)�and�(h)�

Mashell�Telecom,�Inc.�

�
OUTAGE�REPORTING�–�§54.313�(a)(2)���

Detailed�information�on�any�outage�in�the�prior�calendar�year,�as�that�term�is�defined�in�47�C.F.R.�4.5,�of�
at�least�30�minutes�in�duration�for�each�service�area�in�which�an�eligible�telecommunications�carrier�is�
designated�for�any�facilities�it�owns,�operates,� leases,�or�otherwise�utilizes�that�potentially�affect�(i)�At�
least� ten�percent�of� the�end�users�served� in�a�designated�service�area;�or� (ii)�A�911�special� facility,�as�
defined�in�47�C.F.R.�4.5(e).���

�

Detailed�Outage�Information�for�2011�

�
Date�of��
Outage�

�
Time�of�
Outage�

�
Description�of�Outage�

and�Resolution�

Particular�
Services�
Affected�

Geographic�
Areas�Affected�

�
Steps�Taken�to�Prevent�

Future�Recurrences�

Number�of�
Customers�
Affected�

� � � � � � �
The�company�had�no�outages�in�2011�as�defined�in��47�C.F.R.�4.5�affecting�10%�or�more�of�end�users�

for�30�minutes�or�longer�or�a�911�special�facility�as�defined�in�47�C.F.R.�4.5(e).�

� � � � � � �

� � � � � � �
�
UNFULFILLED�SERVICE�REQUESTS�–�§54.313(a)(3)���

The�number�of� requests� for� service� from�potential� customers�within� the� recipient’s� service�areas� that�
were�unfulfilled�during�the�prior�calendar�year.��The�carrier�shall�also�detail�how�it�attempted�to�provide�
service�to�those�customers.�
�
There�were�no�unfulfilled�requests�for�service�during�calendar�year�2011.�
��
�



Annual�Reporting�for�High�Cost�Recipients�
47�C.F.R.�§54.313(a)(2)�through�(a)(6)�and�(h)�

Mashell�Telecom,�Inc.�

�
NUMBER�OF�COMPLAINTS�PER�1,000�CONNECTIONS�–�§54.313(a)(4)�

The�number�of�complaints�per�1,000�connections�(fixed�or�mobile)�in�the�prior�calendar�year.�
�
During� calendar� year� 2011,� Mashell� Telecom,� Inc.� received� 0� (zero)� complaints� per� 1,000� working�
access�lines from its ETC/ILEC Customers.�
�








